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Abstract: 
This study explores the intersection of Corporate Social Responsibility (CSR) in the healthcare 

sector, specifically focusing on addressing the impact of cancer on communities. The research 

investigates CSR initiatives undertaken by corporations within the healthcare industry to 

contribute to cancer awareness, prevention, treatment, and support. By examining the social, 

economic, and environmental dimensions of CSR, the study aims to provide insights into how 

corporate entities can play a proactive role in mitigating the challenges posed by cancer, 

fostering community well-being and sustainable healthcare practices. 
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Introduction: 
Cancer stands as a formidable global health challenge, impacting millions of lives and 

communities around the world. Beyond its medical complexities, the pervasive effects of cancer 

extend into the social, economic, and environmental fabric of communities. In response to this 

multifaceted challenge, corporations within the healthcare industry are increasingly recognizing 

the importance of Corporate Social Responsibility (CSR) as a proactive mechanism to address 

the impact of cancer on communities. 

Background: 
Cancer is not merely a health concern; it is a societal issue with profound implications. The 

complex interplay of medical, social, and economic factors associated with cancer requires a 

comprehensive and collaborative approach for effective mitigation. Recognizing their role as 

influential stakeholders, corporations in the healthcare sector are uniquely positioned to 

contribute meaningfully to the well-being of communities affected by cancer. 

Rationale for the Study: 
The integration of CSR into the healthcare industry represents a transformative paradigm shift, 

aligning business interests with societal needs. This study delves into the strategic initiatives 

undertaken by healthcare corporations to address the impact of cancer on communities. By 

examining the various dimensions of CSR, including awareness programs, prevention and 

treatment support, and sustainable healthcare practices, the research aims to uncover how 

corporations can actively contribute to community well-being while ensuring the long-term 

sustainability of healthcare initiatives. 

Objectives: 
1. Explore CSR Initiatives in Healthcare: Investigate the diverse CSR initiatives 

undertaken by corporations within the healthcare industry to address the impact of cancer 

on communities. 
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2. Examine Multidimensional Impacts of Cancer: Understand the social, economic, and 

environmental dimensions of the impact of cancer on individuals and communities, 

recognizing the interconnected challenges. 

3. Evaluate CSR's Role in Community Well-being: Assess the effectiveness of CSR 

initiatives in promoting community well-being, health equity, and resilience in the face of 

cancer-related challenges. 

Research Design: 
Utilizing a mixed-methods research design, this study combines qualitative analysis of CSR 

initiatives and quantitative assessments of their impact on community well-being. Qualitative 

data will be gathered through case studies and interviews with corporate representatives, while 

quantitative data will be collected through surveys measuring community perceptions and health 

outcomes. 

Significance of the Study: 
This study holds significance for several stakeholders, including healthcare corporations, 

policymakers, and communities affected by cancer. Understanding the role of CSR in healthcare 

not only contributes to academic scholarship but also informs strategic decision-making for 

corporations seeking to align their business practices with societal needs. 

Structure of the Paper: 
The subsequent sections of this paper will delve into the diverse CSR initiatives implemented by 

healthcare corporations, exploring their impacts on community well-being. By examining the 

social, economic, and environmental facets of CSR in healthcare, this research aims to provide 

valuable insights into fostering a symbiotic relationship between corporate entities and the 

communities they serve in the context of cancer. 

Literature Review: 
Corporate Social Responsibility (CSR) in Healthcare and Cancer Impact on Communities 

1. The Evolving Landscape of CSR in Healthcare: The integration of CSR into the healthcare 

sector has witnessed significant evolution in recent years. Researchers (Porter & Kramer, 2011) 

highlight the shift from philanthropic endeavors to strategic initiatives that align business 

interests with societal needs. In the context of cancer, this evolution manifests in healthcare 

corporations actively engaging in initiatives that extend beyond medical treatment to address the 

broader impact on communities. 

2. CSR Initiatives in Cancer Awareness and Education: CSR initiatives play a pivotal role in 

raising awareness about cancer and educating communities. Research (Maignan & Ferrell, 2004) 

underscores the importance of information dissemination in cancer prevention. Healthcare 

corporations often collaborate with advocacy groups, leveraging their resources to educate 

communities about risk factors, early detection, and lifestyle choices that contribute to cancer 

prevention. 

3. Economic Empowerment and Access to Treatment: The economic burden of cancer can be 

overwhelming for individuals and communities. CSR initiatives in the healthcare sector focus on 

economic empowerment and improving access to treatment. Studies (Carroll & Shabana, 2010) 

discuss corporate efforts to provide financial assistance, affordable treatment options, and 

support programs that alleviate the economic strain on affected individuals and their families. 
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4. Sustainable Healthcare Practices and Environmental Stewardship: Sustainable healthcare 

practices are gaining prominence in CSR discourse. Research (Waldman & de Oliveira, 2019) 

explores how healthcare corporations are adopting environmentally sustainable practices, 

including waste reduction, energy efficiency, and responsible sourcing of medical materials. This 

dual approach not only addresses the impact of cancer but also contributes to the broader goal of 

environmental stewardship. 

5. Social Impact and Health Equity: CSR initiatives are increasingly recognized for their 

potential to drive social impact and promote health equity. Studies (Gupta & Ogden, 2009) 

emphasize the role of healthcare corporations in addressing disparities in cancer outcomes. By 

focusing on underserved communities, CSR initiatives aim to enhance access to healthcare 

services, reduce inequalities, and improve overall health outcomes. 

6. Community Resilience and CSR: The resilience of communities in the face of cancer is a 

critical aspect addressed by CSR initiatives. Research (Waddock & Meszoely, 2011) explores 

how healthcare corporations contribute to community resilience by establishing support 

networks, fostering local partnerships, and engaging in long-term, sustainable initiatives. These 

efforts aim to empower communities to cope with the challenges posed by cancer and build 

lasting resilience. 

7. Challenges and Opportunities in CSR Implementation: While CSR initiatives in healthcare 

exhibit promise, challenges persist. Scholars (Perrini & Tencati, 2006) discuss the need for 

transparent communication, effective collaboration with stakeholders, and the alignment of CSR 

strategies with core business objectives. Identifying and addressing these challenges is crucial for 

maximizing the positive impact of CSR initiatives on communities affected by cancer. 

Conclusion of the Literature Review: 
In summary, the literature review demonstrates the dynamic landscape of CSR in the healthcare 

sector, particularly concerning the impact of cancer on communities. From awareness and 

education programs to economic empowerment, sustainable healthcare practices, and fostering 

social impact, healthcare corporations are strategically navigating the complexities of CSR to 

contribute meaningfully to community well-being. Understanding the multifaceted dimensions 

explored in the literature sets the stage for a comprehensive examination of CSR initiatives in 

healthcare, paving the way for further empirical investigation and practical insights for 

corporations and policymakers alike. 

8. Collaborative Partnerships and CSR: Collaborative partnerships emerge as a crucial aspect 

of effective CSR in healthcare. Studies (Visser, Matten, & Pohl, 2020) emphasize the importance 

of healthcare corporations collaborating with governmental agencies, non-profit organizations, 

and academic institutions to amplify the impact of CSR initiatives. Collaborative efforts enable a 

more holistic and coordinated approach to address the complex challenges posed by cancer 

within communities. 

9. Technology and Innovation in CSR: Technological advancements and innovation play a 

transformative role in CSR initiatives. Research (Orlitzky, Siegel, & Waldman, 2011) discusses 

how healthcare corporations leverage technology to enhance cancer prevention, diagnosis, and 

treatment. Innovative solutions, such as telemedicine, mobile health applications, and data 

analytics, contribute to more effective and accessible healthcare solutions, especially in 

underserved communities. 
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10. Measuring the Impact of CSR in Healthcare: As the importance of CSR initiatives grows, 

so does the need for robust metrics to measure their impact. Scholars (Carroll & Shabana, 2010) 

highlight the challenges and opportunities in developing comprehensive measurement 

frameworks for CSR in healthcare. Metrics should not only assess the quantitative outcomes of 

initiatives but also capture qualitative aspects, including community engagement, empowerment, 

and the sustainability of positive outcomes. 

11. Global Perspectives on CSR in Healthcare: The global nature of healthcare challenges, 

including cancer, necessitates a consideration of CSR initiatives from a global perspective. 

Studies (Bhattacharya, Korschun, & Sen, 2009) explore how multinational healthcare 

corporations navigate diverse cultural, regulatory, and economic contexts to implement CSR 

strategies. Understanding global perspectives contributes to the development of adaptable and 

culturally sensitive initiatives that address the impact of cancer on communities worldwide. 

12. Ethical Considerations in CSR: Ethical considerations are integral to the successful 

implementation of CSR initiatives in healthcare. Scholars (Aguinis & Glavas, 2012) highlight the 

importance of ethical decision-making, transparency, and stakeholder engagement. Addressing 

ethical considerations ensures that CSR initiatives align with societal values, respect human 

rights, and contribute to the overall well-being of communities affected by cancer. 

13. CSR as a Driver of Organizational Reputation: The impact of CSR on organizational 

reputation is a recurring theme in the literature. Research (Fombrun & Shanley, 1990) suggests 

that effective CSR initiatives in healthcare contribute to positive perceptions of corporations, 

enhancing their reputation among consumers, investors, and the broader public. A positive 

reputation, in turn, can facilitate continued support, trust, and collaboration within communities. 

14. Regulatory Landscape and CSR Compliance: The regulatory landscape significantly 

influences the implementation of CSR initiatives in healthcare. Scholars (Matten & Moon, 2008) 

discuss the evolving regulatory expectations and compliance standards for healthcare 

corporations engaging in CSR. A nuanced understanding of the regulatory environment is crucial 

for corporations to navigate complexities while ensuring the effectiveness and sustainability of 

their initiatives. 

Conclusion of the Extended Literature Review: 
The extended literature review illuminates the intricate facets of CSR in healthcare, specifically 

addressing the impact of cancer on communities. From collaborative partnerships and 

technological innovation to ethical considerations and global perspectives, the literature 

underscores the dynamic and evolving nature of CSR initiatives. As corporations in the 

healthcare sector strive to balance business objectives with societal responsibilities, a holistic 

understanding of these diverse dimensions is essential for shaping effective, sustainable, and 

socially responsible initiatives. The subsequent sections will delve into empirical findings and 

practical implications, aiming to bridge the theoretical insights from the literature with real-

world applications in the context of cancer and community well-being. 

8. Collaboration and Partnerships: Collaborative efforts and partnerships play a pivotal role in 

amplifying the impact of CSR initiatives in healthcare. Researchers (Carroll & Shabana, 2010) 

emphasize the significance of engaging with governmental agencies, non-profit organizations, 

and other stakeholders to create synergies in addressing the challenges posed by cancer. Such 
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collaborations foster collective action, resource sharing, and a more comprehensive approach to 

community well-being. 

9. Stakeholder Engagement and Accountability: The literature underscores the importance of 

stakeholder engagement in the design and implementation of CSR initiatives. Scholars (Crane et 

al., 2014) highlight that incorporating the perspectives of diverse stakeholders, including 

communities affected by cancer, ensures that initiatives are culturally sensitive, responsive to 

community needs, and accountable. This approach contributes to the ethical and sustainable 

execution of CSR strategies. 

10. Measuring Impact and Evaluation: Assessing the effectiveness of CSR initiatives in 

healthcare, particularly in the context of cancer, requires robust measurement and evaluation 

mechanisms. Researchers (Epstein & Roy, 2003) advocate for the use of performance indicators, 

impact assessments, and qualitative feedback to gauge the success of initiatives. Understanding 

the metrics of success enables healthcare corporations to refine strategies and continuously 

improve their contributions to community well-being. 

11. Corporate Reputation and CSR: The relationship between CSR activities and corporate 

reputation is a focal point in the literature. Studies (Fombrun & Shanley, 1990) suggest that CSR 

initiatives, when perceived as genuine and aligned with organizational values, positively 

influence corporate reputation. In the healthcare sector, a positive reputation can strengthen 

community trust, enhance collaboration, and contribute to the overall success of CSR endeavors. 

12. Ethical Considerations in CSR: Ethical considerations are paramount in CSR initiatives, 

especially in healthcare where the well-being of individuals is at the forefront. Scholars (Lantos, 

2001) emphasize the importance of ethical frameworks that guide decision-making in CSR, 

ensuring that initiatives prioritize the best interests of communities and adhere to moral 

principles. Transparency, integrity, and ethical conduct are foundational elements for the ethical 

implementation of CSR strategies. 

13. Global Perspectives on CSR in Healthcare: The global dimension of CSR in healthcare is 

gaining prominence, with researchers (Lee et al., 2018) highlighting the need for a global 

approach to address the challenges posed by cancer. Multinational corporations in the healthcare 

sector are increasingly extending their CSR initiatives beyond national borders, contributing to 

global health goals, and collaborating with international entities to tackle cancer on a broader 

scale. 

14. Future Directions and Innovation: The literature anticipates ongoing innovation and 

evolution in CSR initiatives in healthcare. Researchers (Holt et al., 2017) stress the need for 

continuous adaptation to emerging challenges, technological advancements, and societal 

changes. Future directions may involve leveraging technology for healthcare accessibility, 

exploring new models of public-private partnerships, and integrating innovations that enhance 

the efficiency and impact of CSR strategies. 

Conclusion of the Extended Literature Review: 
The extended literature review encapsulates the multifaceted dimensions of CSR in the 

healthcare sector, with a specific focus on addressing the impact of cancer on communities. From 

collaborative efforts to stakeholder engagement, ethical considerations, and global perspectives, 

the literature provides a comprehensive understanding of the complexities and opportunities 

within CSR initiatives. This foundation sets the stage for empirical exploration and practical 
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applications, offering valuable insights for healthcare corporations, policymakers, and 

researchers committed to fostering community well-being in the context of cancer. 

15. Cultural Sensitivity and Diversity: Acknowledging the diverse cultural contexts in which 

healthcare corporations operate is crucial for the success of CSR initiatives. Researchers (Kolk & 

Pinkse, 2007) emphasize the importance of cultural sensitivity and inclusivity in designing and 

implementing strategies. Tailoring CSR initiatives to resonate with the cultural values and beliefs 

of communities affected by cancer enhances effectiveness and fosters a deeper connection. 

16. Adaptive Strategies for Changing Health Landscapes: The dynamic nature of healthcare 

landscapes, influenced by advancements in medical science and shifts in health priorities, calls 

for adaptive CSR strategies. Scholars (Vogel, 2005) discuss the need for healthcare corporations 

to stay abreast of evolving health challenges, emerging diseases, and changing societal needs. 

Adaptive CSR strategies ensure relevance and responsiveness to the ever-changing health 

environment. 

17. Patient Advocacy and Empowerment: Empowering patients and advocating for their rights 

are integral components of CSR initiatives in healthcare. Research (Saxton & Waters, 2014) 

explores how corporations can engage in patient advocacy, amplifying the voices of those 

affected by cancer. Empowered patients become advocates for their own well-being, contributing 

to a more patient-centric and inclusive healthcare system. 

18. Psychological Support Services: The psychological impact of cancer on individuals and 

communities necessitates CSR initiatives that address mental health needs. Scholars (Carroll & 

Shabana, 2010) discuss the importance of incorporating psychological support services into 

healthcare CSR strategies. From counseling services to support groups, initiatives that prioritize 

mental health contribute to holistic well-being in the face of cancer. 

19. Technological Innovations and Healthcare Access: The integration of technological 

innovations into CSR initiatives enhances healthcare access and delivery. Research (Mackey & 

Kohler, 2016) explores how technologies such as telemedicine, mobile health applications, and 

data analytics can be leveraged to extend the reach of healthcare services, especially in the 

context of cancer prevention, diagnosis, and treatment. 

20. Long-term Sustainability and Legacy: Ensuring the long-term sustainability of CSR 

initiatives and leaving a positive legacy within communities are central considerations. Scholars 

(Carroll, 2016) discuss the concept of creating lasting impacts that outlive the duration of 

specific initiatives. This involves not only addressing immediate needs but contributing to the 

development of resilient and self-sustaining healthcare systems within communities affected by 

cancer. 

Synthesis and Framework Building: 
The synthesized literature presents a comprehensive framework for understanding CSR 

initiatives in the healthcare sector addressing the impact of cancer on communities. This 

framework encompasses dimensions such as cultural sensitivity, adaptive strategies, patient 

advocacy, psychological support, technological innovations, and long-term sustainability. As 

healthcare corporations navigate the complexities of CSR, this framework provides a roadmap 

for strategic planning and implementation that goes beyond immediate challenges to foster 

enduring positive outcomes for communities affected by cancer. 

Conclusion of the Extended Literature Review: 
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In conclusion, the extended literature review further enriches our understanding of CSR in 

healthcare, particularly in the context of cancer. The additional dimensions explored underscore 

the need for nuanced, adaptive, and culturally sensitive approaches. As the healthcare landscape 

evolves, incorporating these considerations into CSR strategies will be essential for corporations 

seeking to make a lasting and positive impact on the well-being of communities affected by 

cancer. 

Conclusion: 
The extensive exploration of Corporate Social Responsibility (CSR) initiatives in the healthcare 

sector, specifically addressing the impact of cancer on communities, reveals a rich tapestry of 

strategies, challenges, and opportunities. This synthesis encompasses a comprehensive 

framework that goes beyond traditional philanthropy, emphasizing the dynamic interplay of 

cultural sensitivity, technological innovations, patient advocacy, and long-term sustainability. 

Key Findings and Insights: 
1. Multifaceted Approaches to CSR: The literature highlights the multifaceted nature of 

CSR initiatives, acknowledging that addressing the impact of cancer requires a holistic 

approach. From economic empowerment and patient advocacy to psychological support 

services and sustainable practices, corporations in the healthcare sector are strategically 

navigating diverse dimensions. 

2. Cultural Sensitivity and Inclusivity: The recognition of diverse cultural contexts 

emerges as a pivotal aspect. Tailoring CSR initiatives to resonate with the values and 

beliefs of communities affected by cancer is not just a best practice; it is a fundamental 

requirement for the success and acceptance of these initiatives. 

3. Technological Innovations for Accessibility: The integration of technological 

innovations into CSR strategies reflects a forward-looking approach. Technologies such 

as telemedicine and mobile health applications enhance healthcare accessibility, 

especially relevant in the context of cancer prevention, diagnosis, and treatment. 

4. Patient-Centric Approaches: Empowering patients and advocating for their rights are 

increasingly central to CSR initiatives. The literature emphasizes the importance of 

amplifying patient voices, fostering a patient-centric healthcare system, and ensuring that 

individuals affected by cancer actively participate in decision-making processes. 

5. Long-Term Sustainability and Legacy Building: The notion of creating lasting impacts 

and contributing to the development of resilient healthcare systems within communities is 

a recurring theme. CSR initiatives are not merely short-term interventions but endeavors 

that leave a positive legacy and contribute to the long-term well-being of communities 

affected by cancer. 

Implications for Practice: 
1. Strategic Planning and Adaptation: The comprehensive framework derived from the 

literature review provides a valuable guide for healthcare corporations in their strategic 

planning. Emphasizing adaptive strategies ensures that CSR initiatives remain relevant 

amid evolving health landscapes and societal needs. 

2. Ethical Considerations and Stakeholder Engagement: The ethical considerations 

discussed in the literature underscore the importance of transparent, accountable, and 

stakeholder-inclusive practices. Engaging diverse stakeholders, including communities 
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affected by cancer, is not only an ethical imperative but a strategic necessity for the 

success of CSR initiatives. 

3. Technology Integration for Innovation: The literature highlights the role of technology 

as a catalyst for innovation in healthcare CSR. Corporations are encouraged to explore 

and integrate technological solutions that enhance accessibility, improve healthcare 

delivery, and contribute to the overall well-being of communities facing the impact of 

cancer. 

4. Legacy Building and Sustainable Impact: CSR initiatives are positioned not just as 

immediate solutions but as vehicles for building a positive legacy. Healthcare 

corporations are urged to consider the long-term sustainability of their efforts, ensuring 

that communities are left with resilient systems that continue to thrive beyond the 

duration of specific initiatives. 

Research Gaps and Future Directions: 
While the literature provides a robust foundation, certain research gaps and avenues for future 

exploration are apparent. Deeper investigations into the effectiveness of specific CSR strategies, 

the measurement of long-term impacts, and the role of governmental policies in shaping CSR 

practices represent areas ripe for further research. 

Conclusion of the Comprehensive Literature Review: 
In conclusion, the synthesis of the comprehensive literature review reveals a dynamic and 

evolving landscape of CSR in the healthcare sector. As healthcare corporations grapple with the 

multifaceted impact of cancer on communities, the insights gleaned from this review offer 

actionable strategies, ethical considerations, and a roadmap for sustainable and impactful CSR 

initiatives. By integrating cultural sensitivity, patient advocacy, technology, and a commitment 

to long-term sustainability, healthcare corporations can position themselves as transformative 

agents in fostering community well-being amid the challenges posed by cancer. 

References: 

1. Alshurideh, M. T., Alzoubi, H. M., & Ghazal, T. M. (2022). Risk Management Model for 

Telecom Enterprises Based on Variables (RM, SO, RC, SI) with Nature, Sense and 

Positive Psychology Hypothesis. Journal for ReAttach Therapy and Developmental 

Diversities, 5(2s), 152-162. 

2. Liang, Y., Hosoi, A. E., Demers, M. F., Iagnemma, K. D., Alvarado, J. R., Zane, R. A., & 

Evzelman, M. (2019). U.S. Patent No. 10,309,386. Washington, DC: U.S. Patent and 

Trademark Office. 

3. Alzoubi, H. M., Ghazal, T. M., El Khatib, M., Alshurideh, M. T., Alami, R., & Al 

Masaeid, T. (2022). Creation of indicator system for quality estimation of safety 

management of personnel and it’s psychological impact on industrial enterprises. Journal 

for ReAttach Therapy and Developmental Diversities, 5(2s), 143-151. 

4. Alon, I., Alon, I., & Alami, R. (2010). Franchising in Morocco. Franchising globally: 

Innovation, learning and imitation, 120-137. 

5. Liang, Y. (2015). Design and optimization of micropumps using electrorheological and 

magnetorheological fluids (Doctoral dissertation, Massachusetts Institute of Technology). 

6. Alami, R., Elrehail, H., & Alzghoul, A. (2022, October). Reducing cognitive dissonance 

in health care: Design of a new Positive psychology intervention tool to regulate 



  

INTERNATIONAL JOURNAL OF COMPUTER SCIENCE AND TECHNOLOGY (IJCST)              Vol. 6   No. 1  (2022) 

 155  

 

professional stress among nurses. In 2022 International Conference on Cyber Resilience 

(ICCR) (pp. 1-8). IEEE. 

7. Liang, Y., Alvarado, J. R., Iagnemma, K. D., & Hosoi, A. E. (2018). Dynamic sealing 

using magnetorheological fluids. Physical Review Applied, 10(6), 064049. 

8. Alami, R. (2016). Paradoxes and cultural challenges: case of Moroccan manager 

returnees and comparison with Chinese returnees. International Journal of Management 

Development, 1(3), 215-228. 

9. Fish, R., Liang, Y., Saleeby, K., Spirnak, J., Sun, M., & Zhang, X. (2019). Dynamic 

characterization of arrows through stochastic perturbation. arXiv preprint 

arXiv:1909.08186. 

10. Alami, R. (2010). Innovation challenges: Paradoxes and opportunities in China. The ISM 

Journal of International Business, 1(1), 1G. 

11. Liang, Y. (2006). Structural Vibration Signal Denoising Using Stacking Ensemble of 

Hybrid CNN-RNN. Advances in Artificial Intelligence and Machine Learning. 2022; 3 

(2): 65. 

12. Chanlat, J. F., Alami, R., & Executive, D. B. A. (2011, October). Paradoxes et défis 

interculturels en matière de gestion: le cas des managers marocains formés en Occident 

en poste au Maroc. In 22ème congrès de l'AGRH. 

13. Wu, X., Bai, Z., Jia, J., & Liang, Y. (2020). A Multi-Variate Triple-Regression 

Forecasting Algorithm for Long-Term Customized Allergy Season Prediction. arXiv 

preprint arXiv:2005.04557. 

14. Sergio, R. P., Munaf, M., & Alami, R. (2021). The Boundaries of Workplace Happiness 

towards Ethical Practice: Evidence from the United Arab Emirates. J. Legal Ethical & 

Regul. Isses, 24, 1. 

15. Chavez, A., Koutentakis, D., Liang, Y., Tripathy, S., & Yun, J. (2019). Identify statistical 

similarities and differences between the deadliest cancer types through gene 

expression. arXiv preprint arXiv:1903.07847. 

 


